
What’s the Difference Between Car Recovery 

and Roadside Assistance? 

Discover the difference between car recovery and roadside 

assistance in London. Learn which service you need for your 

vehicle breakdown. 

 

If your car breaks down unexpectedly, should you request car recovery London or roadside 

assistance? While they may sound similar, these services serve different purposes. Knowing the 

difference ensures you get the right help when you need it most. 
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What Is Roadside Assistance? 

Roadside assistance is a service that helps drivers resolve minor mechanical issues at the 

location of the breakdown. It’s typically used for quick fixes like jump starts, flat tyres, or 

running out of fuel. Roadside assistance technicians aim to get you back on the road without 

needing a tow. 

Common roadside services include: 

• Battery jump starts 

• Spare tyre installation 

• Fuel delivery 

• Lockout help 

• Minor repairs 

What Is Car Recovery? 

Car recovery involves transporting your vehicle from the breakdown site to a garage, your 

home, or another location. It’s required when the vehicle can’t be repaired roadside due to 

damage, engine failure, or accidents. 

If you're stranded with a non-drivable vehicle, you'll need vehicle recovery London instead of 

standard roadside help. 

Key Differences Between Roadside Assistance and Car Recovery 

Service Roadside Assistance Car Recovery 

Primary Function Repair on the spot Transport vehicle 

Common Uses 
Battery jump, tyre change, fuel 

delivery 

Breakdowns, non-starters, accident 

recovery 

Vehicle 

Condition 
Drivable with small issues Not drivable 

Equipment Used Tools and diagnostic kits Recovery truck or flatbed 

Cost Lower Higher (distance-based) 

When to Call Roadside Assistance 

Choose roadside assistance if: 

• You have a flat battery 

• You’ve locked your keys in the car 

• You’ve run out of fuel 

• Your tyre is flat and you have a spare 

• Minor issues that can be repaired in under 30 minutes 



 

Some policies may include this service automatically. If your issue is simple, this is usually the 

fastest solution. 

When to Use Car Recovery Services 

Use emergency car recovery London if: 

• Your engine won’t start 

• Your vehicle is involved in an accident 

• You have no spare tyre or multiple flats 

• Your car overheated or suffered electrical failure 

• Your car is a non-runner 

For situations on highways, roadside recovery London may include towing away from dangerous 

zones, especially when fixing the issue on the spot isn’t safe or legal. 

Can You Get Both Services? 

Yes. Many providers offer both roadside help and full recovery depending on the severity of the 

breakdown. LMV Recovery offers both accident car recovery London and scheduled transport 

services. 

You can also use a car recovery online quote tool to pre-book or check availability in your area. 

Frequently Asked Questions 

What is the main difference between roadside assistance and car recovery? 

Roadside assistance fixes minor issues on-site; car recovery transports your vehicle if it can't be 

driven. Both offer valuable services based on the severity of the problem. 

 

Is car recovery more expensive than roadside assistance? 

Yes, because it involves towing equipment and mileage charges. Roadside repairs are cheaper if 

the issue can be fixed quickly. 

 

Can I get roadside help if my car doesn’t start? 

Yes, if the issue is minor (e.g. battery). But if it’s a major fault, you’ll need recovery instead. 

 

Do all breakdown companies offer both services? 

Not all. Some specialise in either. LMV Recovery offers both roadside support and full recovery. 

 

What should I do if I’m unsure which service I need? 

Call a professional recovery team. They’ll assess the situation and advise whether recovery or 

roadside assistance is appropriate. 

 



Conclusion 

Understanding the difference between roadside assistance and car recovery helps you act 

quickly and wisely in a vehicle emergency. Whether you need a tyre change or a full tow, LMV 

Recovery provides professional, fast-response services across London and beyond. 

Need immediate help? Get a free online quote or contact our team today for expert support. 

 


